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ROLES 
PROGRAMS 


SERVICES 


Labour Canada is the federal department 
concerned with improving working conditions for 
men and women across Canada, particularly 
those employed under federal jurisdiction. 


To attain this objective, the department's 
programs and services focus On such areas as 
labour standards, occupational safety and 
health, quality of working life, industrial relations, 
and all aspects of equality between men and 
women in the labour force. 


The department also acts as an_ information 
gathering and disseminating agency fo assist 
those engaged in the collective bargaining 
process. If maintains close contacts with _ its 
provincial counterparts and the International 
Labour Organization. 


Briefly, the department's aims and objectives can 
be summarized as follows: 


To Promote and Protect: 


1) the rights of parties involved in the world of 
work; 


2) a healthy working environment; 


3) a fair return for efforts in the workplace; and in 
all cases, fo ensure equitable access to 
employment opportunities. 


The Minister of Labour administers the following 
legislation: 


Canada Labour Code, consisting of: 

Part Ill (Latour Standards) 

Part IV (Safety of Employees) 

Part V (Industrial Relations) 
Department of Labour Act 
Fair Wages and Hours of Labour Act 
Government Employees Compensation Act 
Merchant Seamen Compensation Act 
Labour Adjustment Benefits Act. 


The department is divided into the following main 
groups: Federal Mediation and Conciliation 
Service, Policy Co-ordination and Liaison, 
Women’s Bureau, Central Analytical Services, 
Administrative Policy and Services, and Regional 
Operations. 


FEDERAL MEDIATION AND CONCILIATION 
SERVICE 


The Federal Mediation and Conciliation 
Service is responsible for the prevention and 
resolution of labour-management disputes in 
industries governed by the Canada Labour Code 
(Part V). It is composed of three branches: 


The Mediation and Conciliation Branch 
provides third party assistance in collective bar- 
gaining disputes through the appointment of 
conciliation officers, conciliation commissioners 
or boards, mediators and industrial inquiry 
commissions. If also provides preventive media- 
tion and advisory services to improve labour 
relations and to facilitate collective bargain- 
ing. The branch has offices in St. John’s, 
Newfoundland; Halifax, Nova Scotia; Montreal, 
Quebec; Willowdale, Ontario; Winnipeg, 
Manitoba; and Vancouver, British Columbia. 


The Program Planning and Technical Support 
Branch provides specialized industrial relations 
research in direct support of conciliation and 
mediation operations, and carries out expert 
analyses of industrial relations develooments, 
trends, problems and bargaining issues. 


Arbitration Services establishes the proce- 
dural framework for ministerial aopointments of 
arbitrators or arbitration board chairmen 
governed by the provisions of the Canada 
Labour Code (Part V), and appointment of 
adjudicators in unsettled complaints lodged 
under the unjust dismissal provisions of the 
Canada Labour Code (Part Ill). The branch 
administers and provides information con- 
cerning the application of the grievance arbi- 
tration and unjust dismissal provisions of the 
Canada Labour Code. 


The full services of an arbitral award data bank 
system are available to industrial researchers 
across Canada. 


POLICY CO-ORDINATION AND LIAISON 


The Policy Co-ordination and Liaison group is 
responsible for the examination of broad issues 
that have a bearing on the department's 
programs and policies, and for suggesting ways 
in which the department may keep itself relevant 
to a rapidly changing economic and social 
environment. 


It is responsible for initiating, developing, and 
co-ordinating comprehensive departmental 
plans and control systems. 


It is the focal point for the management of 
Canadian interests in the International Labour 
Organization and other international bodies, as 
well as for the management and co-ordination of 
the department's relations with the provinces. 


WOMEN’S BUREAU 


All aspects of equality between men and women 
in the labour force are the concerns of the 
Women’s Bureau which reports directly to the 
Deputy Minister. The bureau monitors and reviews 
legislation, programs, and policies related to the 
employment of women and recommends initia- 
tives to the department to effect changes made 
necessary by socio-economic developments 
which affect women in the workplace. The 
bureau co-operates with federal, provincial, and 
international agencies to improve the situation of 
women working for pay and conducts compre- 
hensive research on relevant current issues. In 
addition to its regular publication program, the 
bureau is a focal point within and outside the 
department for information on women in the 
labour force. A vigorous program of promotional 
activities is carried ouf to ensure continued 
improvements, support, and recognition of 
women’s rightful place in the world of paid work. 


CENTRAL ANALYTICAL SERVICES 


Central Analytical Services (CAS) consists of four 
major units: Library, Economics and Industrial 
Relations Research, Labour Data, and Industrial 
Relations Information Service (IRIS). 


The Library provides a departmental and 
national information service in the fields of 
labour affairs and labour legislation which 


improves access to available information and 
facilitates knowledgeable decision making. 
The Library has a collection numbering more 
than 100 000 volumes covering all aspects of 
industrial relations. Reference and loan 
(including interlibrary loan) services are 
available to users within and outside the 
department. 


The Economics and Industrial Relations 
Research Branch (EIRR) undertakes short and 
medium-term analyses and policy studies 
covering a range of socio-economic issues and 
problems. Its research and analysis form an 
integral part of CAS’s policy development 
activities. EIRR concerns itself with labour 
adjustment policies, minimum wages, socio- 
economic impact analyses of proposed labour 
regulations, and advises on policy matters in 
the Economic Development Envelope. It 
examines and provides information on current 
economic and industrial relations trends and 
prospects, conducts studies info wage 
determination and structure, and other labour 
compensation issues. Finally EIRR analyses and 
assesses industrial relations structure and 
processes. 


- The Labour Data Branch collects, processes, 
and distributes national labour-related data to 
assist those involved in collective bargaining, 
other pay determination and administration 
activities, industrial relations policy formulation 
research and industrial location. Statistics are 
provided regularly on collective agreement 
settlements and provisions, occupational 
wages and salaries, working conditions, strikes 
and lockouts, labour organizations, and union 
membership. A library of some 9 000 current 
collective agreements is maintained for public 
use. 


The Industrial Relations Information Service 
(IRIS) is a “one-stop” information service. It is 
designed and geared especially to the infor- 
mation needs of individuals and organizations 
involved in Canada’s collective bargain- 
ing/industrial relations system. IRIS personnel 
monitor the kinds of information of interest and 
concern to practitioners. The service works on 
an individual and confidential basis with its 
Clients to identify their specific requirements. It 
then locates, collects, or summarizes. relevant 
material and arranges their delivery. Clients 


with more technical questions are referred to an 
appropriate government or private source. 


ADMINISTRATIVE POLICY AND SERVICES 


The Administrative Policy and Services group 
includes a Finance Branch, an Organization and 
Methods Branch and the Communication 
Services Directorate. This group interprets, 
develops and applies policies in functional areas 
and provides services to all departmental 
programs. 


The Finance Branch receives outstanding 
monies owed to former workers from employers 
governed by Part Ill of the Canada Labour 
Code. Such monies are deposited in a trust 
account and extensive efforts are made by the 
branch to locate the employees for 
reimbursement. 


The Organization and Methods Branch is 
responsible for improving the efficiency and 
effectiveness of the operations of the 
Administrative Policy and Services program 
and the service to the public. This is 
accomplished through organization and 
methods studies of various segments of the 
program to increase productivity. 


This branch also provides a specialized service 
for the development, interpretation, and imple- 
mentation of all policies, procedures, and 
operational systems. 


The Communication Services Directorate is 
responsible for the initiation, co-ordination and 
implementation of communication projects 
designed to heighten public awareness of 
departmental programs and services. 


Such activities include film production, Qudio- 
visual and display operations, advertising and 
media information. In addition, the directorate, 
in collaboration with the National Film Board of 
Canada, is responsible for the operation of the 
National Industrial Relations Film Library. 


This branch also oversees departmental 
publishing activities and produces a range of 
informational, promotional and educational 
materials concerning Canada’s labour 
relations. 


REGIONAL OPERATIONS 


In keeping with the department's commitment to 
respond quickly and sensitively to the needs of its 
clients there has been, over the past few years, a 
significant transfer of responsibility and resources 
to Regional Operations. 


Regional Operations comprises the Office of the 
Director General, an Employment Relations and 
Conditions of Work Branch, an Occupational 
Safety and Health Branch, five regional offices 
and 16 district offices. Regional Operations has 
responsibility for delivering the department's 
programs, except for those relating to Mediation 
and Conciliation and certain national programs. 
Some of the services provided by Regional 
Operations include: enforcement of labour 
standards, i.e., minimum wage, vacation pay, 
maternity leave, unjust dismissal, etc.; safety 
inspections, assistance in setting up safety and 
health committees; enforcement of imminent 
danger legislation; labour-management relations 
counselling; and compensation for federal 
government employees injured at work. 


The Employment Relations and Conditions of 
Work Branch designs programs relating to 
labour-managemernt relations. It promotes con- 
structive labour-management relations by en- 
couraging labour education and quality of 
working life innovations. If develops policies 
and programs designed to improve employ- 
ment standards such as hours of work, minimum 
wages, job security, and vacation leave. The 
branch provides technical assistance to the 
department's regional operations and 
develops informational material to improve 
public knowledge of employment standards. 
The branch is also responsible for the 
administration of the Labour Adjustment 
Benefits Program. 


The Occupational Safety and Health Branch 
develops policies and programs to promote | 
safe and healthy working conditions. It provides 
industrial safety and industrial hygiene 
engineering services. It is also responsible for 
policy advice on the administration of compen- 
sation for work injuries to employees under 
federal jurisdiction, and the administration of 
these benefits for seamen not covered by other 
compensation legislation. 


The five regions are: 


St. Lawrence, headquartered in Montreal, 
serving Quebec; 


Great Lakes, headquartered in Toronto, serving 
all of Ontario, except Northwestern Ontario; 


Central, headquartered in Winnipeg, serving 
Saskatchewan, Manitoba, and Northwestern 
Ontario; 


Mountain, headquartered in Vancouver, 
serving British Columbia, Alberta, the Yukon and 
the Northwest Territories; 


Atlantic, Moncton headquarters, embracing 
the three Maritime provinces and 
Newfoundland. 


NATIONAL HEADQUARTERS 


Labour Canada, 
OTTAWA, Ont. 
KiA OJ2 


Mediation and Conciliation Field Offices are located in cities 


marked (*). 
ATLANTIC REGION 


Labour Canada, 
Professional Arts Bidg., 
Ath Floor, 

400 Arden Street, 
MONCTON, N.B. 

E1C 4B7 


Labour Canada, 
Professional Arts Bldg.., 
6th Floor, 

400 Arden Street, 
MONCTON, N.B. 

E1C 4B7 


* Labour Canada, 


Sir Humphrey Gilbert Bldg., 


P.O. Box 5278, 
ST. JOHN'S, Nfld. 
A1C SW 


*Labour Canada, 
Halifax Insurance Bidg., 
7th Floor, 


5670 Spring Garden Road, 


HALIFAX, N.S. 
B3J 1H6 


Labour Canada, 
P.O. Box 1267, 
FREDERICTON, N.B. 
ESB OCS 


Labour Canada, 


Gov't of Canada Bidg., 


308 George Street, 
SYDNEY, N.S. 
B4P 1J8 


ST. LAWRENCE REGION 


*Labour Canada, 
Port of Montreal Bidg., 
2nd Floor, 3rd Wing, 
Cité du Havre, 
MONTREAL, Qué. 
Hoe soe 


Labour Canada, 

390 Dorchester Street, 
2nd Floor, 

P.O. Box 3279, 

St. Roch Station, 
QUEBEC, Qué. 

G1K 6Y7 


GREAT LAKES REGION 


Labour Canada, 
Mezzanine, 

4900 Yonge Street, 
Suite 200, 
WILLOWDALE, Ont. 
M2N 6C3 


Labour Canada, 
S.B.|. Bldg., 

441th Floor, 

Billings Bridge Plaza, 
2323 Riverside Drive, 
OTTAWA, Ont. 

K4H 8L5 


Labour Canada, 
Federal Gov't Bidg., 
3rd Floor, 

19 Lisgar Street, 
SUDBURY, Ont. 

P3E 3L4 


Labour Canada, 


515 Dominion Public Bidg., 


457 Richmond Street, 
LONDON, Ont. 
N6A 3E3 


CENTRAL REGION 


“Labour Canada, 
Canadian Grain 
Commission Bldg., 
400 - 303 Main Street, 
WINNIPEG, Man. 

R3C 3G7 


Labour Canada, 


Manitoba District Office, 


Canadian Grain 
Commission Bidg., 
103 - 303 Main Street, 
WINNIPEG, Man. 

R3C 3G7 


Labour Canada, 
Financial Blidg., 

304 - 2101 Scarth Street, 
REGINA, Sask. 

S4P 2H9 


Labour Canada, 

313 Federal Bldg., 

Ast Avenue - 22nd Street, 
SASKATOON, Sask. 

S7K OE4 


Labour Canada, 

306 - 33 Court Street S., 
THUNDER BAY, Ont. 

P7B 2W6 


MOUNTAIN REGION 


*Labour Canada, 
750 Cambie Street, 
7th Floor, 
VANCOUVER, B.C. 
V6B 2P2 


Labour Canada, 
Oliver Bldg., 

40225 - 100th Avenue, 
EDMONTON, Alta. 

T5J OA4 


Labour Canada, 
P.O. Box 2800, 
Station “M", 
CALGARY, Alta. 
TZP2 SZ 


Labour Canada, 
314 - Lethbridge Federal Bidg., 
Ath Avenue & 7th Street South, 
LETHBRIDGE, Alta. 

T4J ON8 


Labour Canada, 
Room 208, 

3105 - 3rd Avenue, 
WHITEHORSE, Y.T. 
Yast 


Labour Canada, 
Room 202, 

4323 - Sth Avenue, 
PRINCE GEORGE, B.C. 
V2L 3L6 


JURISDICTION 


Although employee/employer relations in 
all sections of Canadian business and 
industry are of interest to the department, its 
direct concern is with enterprises within the 
federal jurisdiction — and with the more 
than half-million people working in them. 


This jurisdiction covers: 
e Interorovincial and International 
railways, 
highway transport, 
telephone, telegraph and cable 
systems, 
pipelines, 
canals, 
ferries, tunnels and bridges, 
shipping and shipping services; 


e Radio and television broadcasting, 
including cablevision; 


e Air transport and aerodromes; 
e Banks; 
e Grain elevators; 


e Flour and feed mills, feed warehouses and 
grain seed cleaning plants; 


e Uranium mining; 


e Approximately 40 crown corporations and 
agencies. 


Generally speaking, all other enterprises fall 
within provincial or territorial jurisdiction. 
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